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service

fter working in the infor-
mation technology feld for
roore than 10 vears, Noncy
Waterman, 33, realized she was a
talented computer technician. As
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nebwork manager for EGS Electni-
cal Growp in Farmington she was
responsible for 13 networks, including GO0
personal computers. But when changes in
management caused her jolb deseription to
include more paperwork rather than
“hands on” equipment operation, frustra-
tien set in, 1 knew it was time to leave
when I dreaded going inte work each
morning,” Waterman recalls,

A member of Network Users Intema-
tional — which meets monthly st Mew
Horizons training facility in Windsor —
Waterman digcussed starting her own
husiness with fellow membera and other
colleagues. She was quickly convinced
there were sufficient new business clients
available who neaded her zervices. She
called her company Network-1T — the IT
an aeronym for information technology,
hier feld of cxpertse,

“Crur niche,” she explained, "8 provid-
ing full sorvico PC and notwork installa-
tion and support for small businesses, 1f ]
van got into & company and talk to them, |
kv [ can help them. During the initial
froc conaultation, [ give them ideas of how
they can be more efficient and effective,”

Those services include support of
multi-zite loeations and connections Lo the
Internet; custom design of local or wide
arca networks; cstablishing standards
and appropriate security; support of exist-
ing networks; system administration;
patches; uperades; and troubleshooting,

Network-IT ean administer the waer's
network remotely and will conlipure the

network =0 employess can access it from
home or on the road. The company will
agzigt with printers, zcanners, CD.
ROMS, modems and all other compuater
peripherals,

“We'ne avaulable 247 to provide support.
We make an extra effort 1o give users the
answers they need. It's this high level of
service that sets us apart,” Waterman said.

Asmisting her are Dians Lagasse, 26, 5
computer technician whe builds and pro-
s gupport for PCe, and Deril Water-
man, Maneys 1T-yvear-ald aon, whe worka
part-time maintaining the offics,
installing soltware and making deliver-
=, a service offered at no charge. [hana,
who resudes in Brstol, worked at EGiS for
5 vears in PC deskiop support. She came
on board last Novembser. Derik staried in
Dhecember.

The conforonce room, office area and
warkshopfstorage space for Network-1T
oetupies some 450 square feet of the spa-
cious dewnatairs level of the Waterman
home. “We currently meet all zoning
requirements, she pointed out, “but with
the addition of another emplovee, which
may happen within six menths, we'll
probably be ].:h:l-!-r.ing foroffice space in Mid-
dletown. The only special squipment on
aite, ather than the typical comparter sys-
tems and peripherals, is a CD Wrter,
which allows Network-IT to store all the
data from a wser's PC on a CD°

Metwork-I'| services are charged at the

rate of 80 per hour for businesses and
270 per heur for individuals and non-prof
it groups. The lower rate iz charged if the
work is desktop rather than network
related. Travel is charged at one-half the
regrular rate and is only charged 1o clients
more than 20 minutes away. “We also
charge for telephone consultations,”
Waterman added, “but the click Bn't tick-
ing as soon as they call; we charge if it
takes half an hour on the phene to solve
their problem. We're here to help and
don't waint vaers to he afraid to rr'ir"l-l: up thie
phone and call us.”

Waterman estimates she has a roster
of 20 clients in towns spanning from
Cramston, K, to Boston, MA, including
individuals whoe rarcly require more than
omie Visil Lo small businesses which may
require ongeing attention, Network IT
does not yet provide servioe contrvts,

Waterman hapses to grow the company,
but wants the prowth to be transparent to
her customers. “T always want to provide
a pood solid level of customer servioe —
and this may mean not growing too fast,”
she added. “Basically I enjoy the positive
intermction with my cuslomsers. T coun conm-
municate very well with emall companies
and I get a fooling of accomplichment, like
Ive made a difference when T help them
with their computer systems.” m

Judith A, Roman carn be reached af
JARomardTol com




